
 

  
 

 

 

    

WINSLOW C of E COMBINED SCHOOL 
SCHOOL Lowndes Way, Winslow 

Buckinghamshire, MK18 3EN 
Phone: 01296 712296 

Email: office@winslow.bucks.sch.uk 
www.winslow.bucks.sch.uk 

Headteacher: Caroline Colmer  BA (Hons) 

Dear Parent/Carer 
 
VERY IMPORTANT: Change to online payment system 
 
From 1st April 2018 we will be moving from ParentPay to ParentMail for all online payments including school 
meals.  The benefit for parents is that you will only need to access one system for communications and payments.    

 
What you need to do by Wednesday 28th March: 

 

 If your ParentPay account is in debt or if you have an outstanding trip/event payment, please pay to bring it up 
to date. 
 

 If your ParentPay account has money in the basket, you must do one of the following: 
 

o If you only have children at this school registered on ParentPay, you need to log on and either 
allocate the money to your Meal Account or withdraw any credit balance held on your ParentPay 
PARENT ACCOUNT (see attached instructions).  Meal Account balances will be transferred to 
ParentMail for you. 
 

o If you have other student accounts on ParentPay for children at other schools, you can leave the 
money in the basket for their accounts. 

 
From Friday 30th March, you will no longer be able to make any payments on ParentPay.  
 
 From Monday 9th April, you will be able to start making payments on ParentMail.   
 
We will inform you about items you need to pay through ParentMail and, as before, you will be able to pay 
electronically.  We will no longer be using the Paypoint method of paying.  For parents without debit cards, cash 
payments can still be made at the School Office. 
 
If you have an Android or Apple smartphone, we would highly recommend you download the free ParentMail App so 
that you can make easy, online payments on the go. To do this, simply search for “Winslow Combined School” in your 
App store.  
 
Please note, your bank statement will display either the school name or ParentMail, dependent on your payment 
method.  
 
If you need any additional information or assistance, please use the help site: www.parentmail.co.uk/help/parenthelp/ 
or please contact Mrs Freshwater in the school office.  
 
Yours sincerely 
 
Mrs C Colmer 
Headteacher 
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